


The size of the PS4’s internal storage space is 
limited. Therefore, users usually prefer to add an external hard drive for PS4 to get larger 
storage space. However, PS4 may fail to recognize the connected external hard drive due to 
several reasons. If you encounter the PS4 Not Recognizing External Hard Drive issue, read 


this article and rectify the problem like an expert. 


PS4 NOT RECOGNIZING EXTERNAL HARD DRIVE 





listed in this section. If your PS4 suddenly stops recognizing your external hard drive, move 


to the next section. 


CHECK THE FUNDAMENTALS 


e Before heading to the troubleshooting solutions, you should check the basics 
first. 

e PS4 doesn’t support wireless external hard drives. Therefore, make sure that 
you have connected your external hard drive to your PS4 via a USB cable. 

e Ifthe USB port to which you have connected your hard drive is not working, 
PS4 cannot recognize your hard drive. In those instances, try to connect your 
external hard drive to a different USB port. 

e Not all external hard drives are compatible with the PS4 platform. Therefore 
check the compatibility in the first place. 

e PS4 recognizes one storage device at a time. If you connect two hard drives, 


PS4 will recognize the second one. 


DAMAGED HARD DRIVE 


e Ifthe external hard drive is damaged, PS4 will not recognize it. To check its 


functionality, follow these instructions, more... 


To read more : 


https://external-harddrive.com/ps4-not-recognizing-external-hard-drive 


